
Providence Hotels Environmental Policy
 At Providence Hotels, we recognise the importance of our environment and are committed to reducing 
our ecological footprint while promoting sustainable travel. As a collection of independent hotels, we 
adopt a practical and action-oriented approach, striving for continuous improvement across our 
portfolio.
 
Our Environmental Commitment
We are dedicated to implementing responsible practices that minimise our environmental impact, 
contribute positively to local communities, and support a sustainable future for hospitality. Our 
initiatives are guided by three core principles: reducing resource consumption, supporting local and 
low-carbon solutions, and aligning with evolving guest expectations for sustainable travel.
 
Current Environmental Initiatives
• Guest Communication & Engagement
       We actively encourage guests to participate in sustainability efforts through clear communication,     
        including towel and linen reuse programmes in all properties. These initiatives help conserve water  
        and energy during each stay.

• Digital-First Approach
        To minimise paper waste, we prioritise digital marketing and guest communications, replacing 
        printed collateral wherever possible.

• Sustainable Booking Platforms
        Where available, we participate in sustainability programmes offered by booking partners such as 
        Booking.com’s Travel Sustainable initiative. This helps highlight each property's environmental 
        efforts and informs guest choices.

• Support for Electric Vehicles (EVs)
        Properties with suitable infrastructure have installed EV charging stations to support low-emission 
        travel and contribute to the UK's transition to electric mobility.

• Energy Use & Waste Reduction
        We are committed to increasing recycling rates, reducing single-use plastics, and minimising 
        energy consumption across operations, particularly in food & beverage and housekeeping    
        departments. Water consumption is monitored per hour per property.

• Responsible Procurement
        We prioritise local suppliers whenever practical, helping to reduce carbon emissions from transport 
        and supporting regional economic resilience.

• Continuous Improvement
        Looking ahead, we will continue to identify and implement new initiatives aimed at lowering our 
        energy usage and carbon footprint while maintaining a high-quality guest experience and  
        competitive offering.
 
Policy Review 
This Environmental Policy is reviewed annually as part of our wider commercial and operational 
strategy. It ensures ongoing alignment with regulatory requirements, environmental best practices, 
and the expectations of our guests and partners.
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